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Job Title: Solution Specialist 

Location: Pittsburgh, PA 

Revision Date: April 1, 2014 

Hiring Manager: Todd Herbay [todd.herbay@excel4apps.com] 

 

Position Overview  
 
Excel4apps, a provider of Excel-based reporting, inquiry and budget loading software for use with SAP and 
Oracle is seeking a Solution Specialist based in Pittsburgh Pennsylvania.  The Solution Specialist will join the 
Training and Support team and report to the Global Head of Support Services. This position will handle a 
variety of training, product and presales support for our global organization. The ability to manage time and 
work independently in a fast-paced environment is essential.  
 
The chosen candidate must be a self-starter, possess strong organizational skills and have good written and 
communication abilities.  The candidate should have a solid understanding from a technical perspective of 
multiple Oracle e-Business Suite modules including GL, AP and AR, and be able to speak and understand the 
month end challenges encountered by accounting and finance departments.  Candidate should also have a 
strong interest and ability to write SQL based queries and reports.  
 
Excel4apps offers competitive salaries and healthcare benefits as well as paid vacation, sick leave, and 
holidays.  
 

 
Job Functions 
 
 Product  / Solution Training 

o Train end user’s on Excel4apps reporting solutions. This involves presenting online using web 
based technology and occasionally on-site training courses.  

o Assist clients/prospects in building proof of concept reports using Excel4apps products.  
o Present / demo solutions at tradeshows / webinars.  

 Support Functions 
o Receiving notification of a new issue submitted by a customer. 
o Using the company knowledge base and personal experience to find a solution. 
o Updating our case logging system with comprehensive detail regarding case status.  
o Hosting online meetings with the customer to troubleshoot the problem. 
o Keeping the customer regularly informed regarding progress and resolution. 
o Seeking solutions from expert internal resources for unresolved issues.  Follow-up until resolved. 

 Technical Support / Solution Development 
o Develop proof of concept reports for prospective customers during the sales cycle.  This may 

involve developing SQL appropriate for customer data and performance requirements and 
integrating the SQL into Excel4apps Reports Wand templates. 

o Assisting the local sales team with any issues of a technical nature and providing technical 
support in the sales process where needed. 

o Assist with customer performance tuning by evaluating the explain plan which shows how our 
product’s SQL is executing on their system and using SQL hints,  indexes, etc. to diagnose a 
solution to the performance issue. 

 Product testing – with new releases / new functionality assist during the testing cycles.  



       

Requirements 
 

 Bachelor’s Degree in Computer Science, Information Technology, Management Information Systems, or 
related discipline.   

 5+ years of progressively responsible ERP application implementation and support experience. 
 3+ years of programming experience using SQL, PL/SQL, TOAD, and/or Oracle SQL Developer 
 3+ years Oracle apps development experience. 
 Demonstrated proficiency in SQL performance tuning. 
 Strong experience in Java and relevant technologies and frameworks. 
 Experience completing at least 2 Oracle e-Business Suite (11i/R12) full life cycle implementations  
 Familiar with Oracle database 9i, 10g, 11g. 
 Understanding of Oracle e-Business Suite and specifically the GL, AR, and AP modules from a technical 

perspective (table layouts etc.). 
 Visual Basic experience.  
 Strong written and oral communication skills. 
 Comfortable working with new technology and software. 
 Extremely familiar with Microsoft Excel functionality including the installation and integration of Excel 

add-ins 
 Understanding of Microsoft Windows operating systems and methods of installing and configuring 

related products. 
 Must have an affinity for problem solving, strong analytical and organizational skills, and ability to 

prioritize and multi-task. 
 Ability to work independently as well as in a team environment and be able to communicate effectively 

with co-workers and customers who have varying levels of functional and technical expertise. 
 Display energy, enthusiasm and ambition in your work. 
 Fluent in English. 

 

 
Preferable Skills/Abilities 

 

 Previous experience with the Excel4apps products, GL Wand and Reports Wand, will be a significant 
advantage. 

 Reporting and Business Intelligence experience with Oracle products, particularly Discoverer and OBIEE 

 Experience using LEAN/Six Sigma methodologies. 

 Familiarity with Advanced Excel capabilities and functions. 

 Salesforce.com experience. 

 Understand finance reporting and month end processing requirements. 

 Experience developing, monitoring, and executing test plans. 
 

 
About Excel4apps 
 
Excel4apps is a best-in-class provider of Microsoft Excel-based reporting and budget-loading software for 
Oracle and SAP. Designed for financial professionals, its award-winning GL Wand, Reports Wand, and Budget 
Wand products easily and securely deliver real-time ERP data using Microsoft Excel to save reporting time 
and effort. Excel4apps serves over 14,000 Oracle and SAP users worldwide, with offices in the United States, 
United Kingdom, Australia, United Arab Emirates, Singapore and South Africa.  Learn more online at 
www.excel4apps.com.  

http://www.excel4apps.com/

