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Background  
 

For more than 100 years, Avista has been generating power and delivering natural 

gas and electricity to customers in Washington state.  Today that includes 600,000 

customers in the inland empire, as well as customers in Oregon and Montana.  The 

publicly traded utility (NYSE: AVA) has annual revenues of more than $1.3 billion and 

operations that include hydroelectric, coal and biomass energy generation, as well as 

natural gas delivery and transmission.  With a central staff at corporate headquarters 

managing all financial reporting, and legacy systems that were time consuming and 

slow to use, finance and accounting personnel struggled with variance reporting, ADI, 

and the frequent ad hoc reports that needed to be created from their ever-changing 

financial data.  In 2007, before GL Wand, the reports created by Oracle FSG were 

not usable as created.  Staff members spent hours deleting lines and inserting spaces – 

time that could have been spent analyzing the data they were formatting.  The desire to 

run presentable reports more easily and provide quicker access to information led the 

team to search for a product that would work with their Oracle Financials package.  

With GL Wand, the team at Avista got what they needed.  Today a growing group of 

users are enjoying the benefits of GL Wand and Excel4apps’ newest product: Budget 

Wand. The result, users say, is that all accounting and finance operations go faster 

and smoother.   

 

Challenges 
 

• The utility industry has complicated accounting requirements with both fixed and 

variable charges, thousands of assets, different type of customers, varied rates 

and for  Avista, different state taxes and charges.  

• Avista personnel were using ADI as a report builder, which was slow and did not 

create presentation quality reports.   

• Staff liked using spreadsheets for corporate accounting.  Creating spreadsheets 

out of Oracle was a tedious process that required hand keying and format 

changes. 

• With multiple lines of business and numerous different departments experiencing 

the same problems with report creation and data analysis, a team of managers 

would need to work together to pick the right solution. 

• Finding a program that could be installed on the company’s enterprise system to 

limit IT involvement was key. 

• Team members didn’t have the time for long training windows and needed a 

product  they could begin using immediately. 

 

Solution 
 
• GL Wand’s Excel-like interface made the add-on easy to use for financial users in 

all business units. 

• The company purchased and installed GL Wand in March 2007 after testing two 

different options using real company data. 

• The entire finance department uses GL Wand, including executives, who 

appreciate how easy it is to drill down to line item data. 

• Oracle support personnel appreciated the ease of use with GL Wand and how it 

works within the Excel interface, making it easy for all accountants to use. 

 
Benefits 
 

• Income statements and balance sheets for all business units are easier to analyze, 

both by finance users and executives. 

• Training time is minimal, allowing individual users to shave hours off of their daily 

activities within just a few minutes of being introduced to the system. 

• All necessary spreadsheets have been rebuilt in GL Wand, so instead of importing 

data from a variety of different sources to compile reports, data is automatically 

populated and spreadsheets can be built within minutes. 

• Comparison reports are easy with a simple date change. 

• New data inputs are shared across all spreadsheets because of the thoroughness 

of GL Wand.   

• Reports look good immediately, eliminating the painstaking formatting problems 

employees previously experienced. 

• Support from Excel4apps is quick and convenient. 

• Executives appreciate the ability to make their own data comparisons and build 

their own reports.   

 


