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Background  
 

Integro was established in 2005 to offer a client-centric approach to providing 

insurance brokerage services.  In 2008, the company was named “Best Retail Broker” 

in the $50 - $250 million revenue category by readers of Business Insurance 
Magazine.  The company is known for their customer service, industry knowledge, and 

satisfaction-based approach to dealing with customers.  Integro is very focused on 

using technology to service clients.  As a young company, they operate a lean 

organization, with team members who are by necessity “multi-taskers.”  As they grew, 

they needed a new financial system.  After upgrading to Oracle, the company began 

looking for some reporting options that would make it possible for team members to 

be relatively self-sufficient.  With a small support staff, the IT department was looking 

for a system that would allow their financial group to build and maintain their own 

reports.  They also wanted a system that would speed up their month end reporting 

and help create presentation quality materials.  GL Wand fit the bill. 

 

Challenges 
 

•  The financial system replacement had been an “earth shattering upgrade” that had 

taken lots of resources. Employees were interested in finding something simple to 

help with reporting and were dead against another major learning curve. 

•  A small support staff within the IT department meant slow turn-arounds on many 

report requests. 

•   Integro needed a sophisticated business intelligence reporting tool that would work 

with Oracle. 

•  Options such as Crystal Reports and Oracle’s Financial Statement Generators were 

not considered viable options for ad hoc reporting, requiring far too much IT 

support from a small staff. 

 •    The IT staff wanted to find something that would allow the finance group to be as 

self-sufficient as possible, create their own reports, and run them when needed. 

 

Solution 
 

•  Integro found GL Wand on the internet and asked their consulting partner to look 

into it.  They also evaluated other similar products. 

•   The company bought GL Wand specifically to handle their month end reporting.  

After using it, they built reconciliation reports.  With GL Wand, the time spent on 

monthly reconciliation has been cut in half. 

 

Benefits 
 

•  GL Wand was initially purchased to handle month end reporting, but the team soon 

realized its value for its more than one dozen reconciliation reports it must complete 

every month.  Team members were able to cut their report generation time in half 

with GL Wand. 

•  Accounting entries for Integro are huge, with nearly a thousand accounting entries.  

GL Wand reports are run against the entry to bring in all detail, easily allowing 

numbers to net to zero. 

•  Employees love the ease of use and were thrilled with how easy the program was to 

learn, commenting that it was literally “install and go!” 

•  GL Wand was a fraction of the cost of alternatives they considered such as 

sophisticated business intelligence reporting tools. 

•  Time savings with basic ad hoc reporting is considered the biggest “take away 

benefit” with GL Wand. 

•  Employees appreciate the ability to work in Excel, a medium they are extremely 

comfortable with. 

•  GL Wand creates presentation quality reports that are error free. 
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