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Background 

 
What is your name, position and role? Who do you work for?  What do they do? 
 
My name is Gayle Wrigley.  I’m the Project Accountant for Rural Ambulance Victoria.  I’m 
joined today by Hayden Peucker, who is our Senior Business Systems Analyst. 
 
Were you involved in the decision to buy GL Wand? What made you decide to buy it? 
When did you start using it? 
 
I was given the task of finding an easy to use reporting solution to sit over our Oracle 
Financials application.  I checked out a number of products on the market, and examined two 
in detail.  We decided on the GL Wand because: 

• It was quick to learn and easy to use 

• It accommodated Oracle segment security (this was important to us as we have 
distributed the tool across a number of sections of our organisation.) 

• Queries generated with good response speed 

• It offered flexibility in the way that reports could be designed for different purposes 

• The system is Excel based, and so the information we generated was already in a 
format that was easy to use, and in a tool that was extensively used by us already for 
data analysis. 

 
My technical support team liked the GL Wand because: 

• Security  
Its security model is based on the Oracle Applications security and therefore 
matches what is already acceptable. 

• Architecture  
GL Wand uses an Excel plug-in that connects via HTTP to the Oracle 
eBusiness Suite application server. This provides a centrally managed 
architecture to control user access and permissions as well as other global 
GL Wand parameters. 

• Database impact  
Code identified using Oracle trace during a user session shows low impact 
sql code. Statements are executed serially so that the database impact is 
low.  

 
How many licenses did your organisation buy? 
 
30 

Use of Tool 

 
How do you use the GL Wand? 
 
We use the GL Wand for a variety of uses: 

• For monthly board and management reporting (we have pre-formatted our reports, 
and can just re run then for the new periods) 

• For account analysis and reconciliation 

• For specific purpose reporting (e.g. projects, where we can readily combine data from 
a range of sources.) 

 
The snapshot is really useful too.  Once you finalise a report, or when you run a query and 
want to forward it to someone to highlight an issue, you can snapshot it and send the file 
really quickly and easily. 



 
 
What kind of things do you use it for? Please list / describe. 
How does the tool benefit you personally? 
 
In the past, in addition to using FSG reports, we used to drop a trial balance into an excel 
model to provide the users with the ability to analyse balances.  The model was unfriendly, 
had to be recreated each month, and its size was such that it had to be burned to CD and 
posted to end users.  This took a long time, and the end product did not really meet the users’ 
needs as the drill down would only go to the account balance level. 
 
Now we have a series of queries that are tailored to the needs of the respective users, and 
are able to be accessed as required via our intranet.  The users can analyse the balances 
themselves – all the way to the sub modules.  They love it and it saves us time. 
 
There were also other areas of our business which had not been provided with tailored 
reports at all, and they were frustrated by a lack of information.  This has now been rectified, 
and specific reports have been designed to meet their individual needs.   
 
What are your personal favourite features? 
 
I find the whole product easy to use and the drill down opens up the ledger enormously. 

Expectation 

 
Did you have expectations on what the tool would do for you? What were they (if any)? 
 
We knew what we wanted – we wanted to be able to run reports easily and then not be forced 
to go away and run Oracle standard reports to analyse the outcome.   
 
Did the GL Wand tool meet your expectations? 
 
Yes – the users and managers love it. It’s giving them access to information that they’ve 
never had before.  Mind you, they don’t mind telling us if they find something miscoded, so it’s 
made some work for us too – but that’s positive for the organisation. 
 
Was it value for money? 
 
When you’re an accountant, nothing ever seems cheap enough, but it’s certainly paying off in 
terms of better data and better service provision to our users. 
 
What would you say about the return on investment? 
 
It’s hard to quantify.  We are certainly saving time each month in preparing a model that 
wasn’t really working well for anyone.  It’s also allowing us to readily provide quality 
information to users who were not being serviced at all.  The other plus is that the end users 
have the ability to do their own analysis and that’s a saving all round.  I’m more than 
comfortable that the product is paying dividends. 



Support / Quality 

 
Have you found any bugs in the software? (I am a little hesitant to ask this one, 
because I know you have – but I think it is something that will obviously be in the mind 
of potential customers, the key consideration is the ability to fix these bugs based on 
priority to you) 
 
Yes, along the way we have found a small number of things that have required rectification.  
These have been fixed quickly where they are agreed as bugs.   
 
What has your experience been in dealing with Excel4apps and the local support from 
Boutique Systems? 
 
At the start we downloaded a free trial version of the product, and worked with the on line help 
to gain an understanding of the functionality.  This worked well as the product is easy to use 
and understand.  
 
The companies have been a pleasure to work with.  The on line user info is really helpful and 
the companies have been very quick to fix actual problems, and amply responsive to 
enhancement requests. 

Future 

 
Do you have a message for future GL Wand customers? 
 
Don’t put it off. This implementation has been so simple and the efficiency gains for all GL 
users start from the moment you finish a short training session. 
 
What features would you like to see in next releases? 
 
We would like to see: 

• The ability to report on quarter to date values 

• Better information in the drilldown to inventory transactions 

• The budget name populate in the drill down from the source query. 
 
 


